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* NPI
* PTAN
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(effective 04.06.09)
* HICN
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plus “#"sign (ignore
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* HCPCS
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® FCN (located on
your remittance
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Enter HICN,
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Enter provider

Enter provider
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® Duplicate remit
for a claim
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applied for the
current calendar
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applicable (2)

Occupational
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applicable (3)
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® Offset claim
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* Offset letter date,
interest accrued
and offset
balance (3)

* Total claims
in approved to
pay and waiting
payment floor (4)

® Total pending
claims (5)

information (3)
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CIGNA Government Services Part B IVR Instructions: http://www.cignagovernmentservices.com/partb/claims/ivr




